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ATTACHMENT 3 
 

General Questions for 214 Applicants with Foreign Ownership 
 
 
1. What services does Applicant provide? Include services subject to this application or 

otherwise (e.g. “information services”? 
 
Wholesale international call origination and termination services provided to RB Telecom’s 
affiliate, Rangatel.  Rangatel is an enhanced services provider offering Voice over Internet 
Protocol (VoIP) services to residential and small business customers in the U.S.   
   
2. What other services does Applicant expect to provide if the application is granted? 
 
None at this time. 
  
3. How are such services provided from a technical standpoint (in general)? 
 
RB Telecom resells services purchased from its underlying facilities-based provider, 
Broadwing. 
 
4. What facilities or equipment does Applicant control (own/lease/otherwise control) in the 

U.S.? 
 
RB Telecom owns Cisco Media Gateways. 
 
5. What facilities or equipment does Applicant control (own/lease/otherwise control) 

outside of the U.S. that have any involvement in the routing/switching/transmission of 
communications originating or terminating in the U.S.? 

 
None. 
 
6. What services, facilities or equipment does Applicant control that afford direct access by 

a customer or subscriber of Applicant to the PSTN? To the Internet? (e.g. Is applicant 
more in the nature of a “local exchange carrier” or an “interexchange carrier?  Is 
applicant a “facilities based” provider or a “mere reseller”?) 

 
None.  RB Telecom is a “mere reseller.”  RB Telecom does not control facilities or 
equipment that afford direct access by a customer or subscriber to the PSTN or Internet.    
 
 
7. Can Applicant enable within the U.S. the real-time interception by U.S. law enforcement 

authorities of communications sent or received via services provided by Applicant? 
Explain. 
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U.S. law enforcement can engage in real-time intercept through the RB Telecom’s 
underlying facilities-based provider’s facilities.  When needed, RB Telecom will work with 
U.S. law enforcement to ensure real-time intercept is available through its Cisco Media 
Gateways.  
 
8. Can Applicant enable within the U.S. the real-time interception by U.S. law enforcement 

authorities of call data (separated from communications) pertaining to communications 
sent or received via services provided by Applicant? Explain. 

 
 See response to 7. 

 
9. Has applicant been requested by U.S. law enforcement authorities to perform either of 

actions described in above?  What was the result? 
 
No. 
 
10. Does applicant maintain call detail records?  If so, where and how, and for how long are 

they maintained? Has applicant been requested by U.S. law enforcement authorities to 
produce call detail records?  What was the result? 

 
- RB Telecom will maintain call detail records as flat files in U.S. facilities for a minimum 

of 2 years.  
- No. RB Telecom has not been requested by U.S. law enforcement authorities to produce 

call detail records. 
   
11. What is the nature/involvement of foreign (non-U.S.) individuals, governments or entities 

in the day to day business? In overall corporate policy decisions? In any of the law 
enforcement activities listed above? 

 
Sri Bala Kiran Kumar Ranga is a lawful U.S. resident with Indian citizenship.  Mr. Ranga is 
the President and sole owner of RB Telecom.  Mr. Ranga is involved in all corporate 
decisions and will be responsible for all law enforcement activities involving RB Telecom. 
 
12. How will the nature/involvement of foreign (non-U.S.) individuals, governments or 

entities in any of the above change as result of this transaction? 
 
No change anticipated. 
  
13. What personnel does applicant maintain in the U.S.? 
 
Sri Bala Kiran Kumar Ranga, President 
 
14. What personnel have access (authorized or unauthorized) to communications originating 

or terminating within the U.S.?  to call data regarding such communications?  To call 
detail records regarding such communications?  To information regarding any 
interception or request for such information by U.S. law enforcement authorities? 
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Sri Bala Kiran Kumar Ranga, President 

 
15. What personnel have involvement in actually implementing Applicant’s response to 

requests for assistance by U.S. law enforcement authorities? 
 
Sri Bala Kiran Kumar Ranga, President  
 
16. How will applicant ensure the maintenance of a 24/7 point of contact within the U.S. for 

law enforcement purposes? 
 
Sri Bala Kiran Kumar Ranga, President 
RB Telecom Inc. 
1821 Walden Office Square, Suite 400 
Schaumburg, IL 60173 
 
17. What steps does Applicant take in order to screen personnel involved in any of the above? 
 
Currently, Applicant has no plans to add personnel. However, background checks shall be 
initiated should additional personnel be necessary.   
 
18. Will applicant provide background information for a security check related to any 

appropriate individuals or entities listed in response to above questions? 
 
Yes. 
 


